GUCCS 20

THURSDAY ...

| hope all had a great time last night at Fulton’s on the River. We were
really excited to bring Jake & Elwood to our event and recapture the spirit
of Chicago and the Blues Brothers.

Today’s highlight is our Poster and Vendor Showcase from 1-2:30pm. Be
sure to attend for great desserts, including divine gourmet cupcakes and
assorted ice cream treats. But let’s not let great food overshadow the great
content. Some of our communication awards winners will be showcasing
their work and we have several poster presentations as well. Additionally,
there are a number of informational posters about services available to you
through SIGUCCS.

At the end of the day, dont forget our Birds of a Feather sessions. The
SIGUCCS 2014 conference committee is hosting a BOF and looking for
interested parties to join them in their conference planning for next year. All
ideas are welcome! -Lisa Brown, Chair

Raising the Bar on Training at Valparaiso

Today’s Poster Session:

Please take time to visit today’s
poster session. Not only do we have a
great line-up of posters, but also
gourmet cupcakes!

. The SIGUCCS Mentoring Program: Moving
your Career in the Right Direction

. Enhancing Information Security of a
University using Computer Ethics Video
Clips, Managed Security Service and an
Information Security Management System

. ECCS2012 Makes PCs and Printers in

University

- Electronic How-To Guides

Virginia Commonwealth University
Getting Started with Technology Resources,
University of Missouri

- General Service Campaign Materials

James Madison University

- Short Promotional Video/Audio Winner

University of Rochester

2011-2012 IT Annual Report Video

Center for Integrated Research Computing
Promotional Video

Communication Awards

You Can't Do It Alll Using Student Leaders to

Computer Labs Accessible from  Off- Manage the Team!
campus Environment + Membership in SIGUCCS
- High-Speed Network Infrastructure between . Ejections
KIT's Campuses for Computer System . 9014 Conference
Redundancy . JAMF
- Creating a Mobile Computer Lab for Staff . cherwell
Training . Mozy

. Make the SIGUCCS Experience Last:
Become a Local Chapter

- Printed How-To Guides
YouTube Essentials Guide
Valparaiso University AMS How-To Videos,
Electronic How-To Guides (collection)

Thursday, November 7th




Cancelled Sessions!

Thursday--10:30
Concerto-Digital Signage on
the Cheap

Friday-8:30
Motivating Skill-Based
Promotion with Badges
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Board BOF @ Breakfast

Please grab your breakfast and
join the board members in
LaSalle to discuss the
conference format. If you can'’t
make it, but want to share
ideas, email:

chair SIGUCCS@acm.org

SIGUCCS Mentoring :)

There will be a table at the poster
session about the SIGUCCS
Mentoring program’s 2nd session.
Stop by for more information.

There will also be a BOF regarding
the mentoring program on
Thursday...please check the sign
ups!

Museum Raffle!

Don't forget to enter the 50th
raffle for a mini-pc or a mini
wireless keyboard. They are
set up for the slide show.

The drawing will be held at
the closing plenary.

Thursday, November 7th

Cherwell BOF

Award-winning IT service
management software empowers
you to design and deliver
exceptional customer experiences.
Cherwell quickly answers your
help desk, service desk and
software needs while giving you
the tools to solve your business
process challengeg.

CHERWELL

SOFTWARE™
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50th Memorabilia

On Friday morning, if anyone
would like to take home buttons,
pins, bags, shirts, hats, or
proceedings from past
conferences, please pick
something out. The items were
donated and did not need to be
returned....DO NOT REMOVE
ANYTHING BEFORE FRIDAY!
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http://www.cherwell.com/product/customer-experience
http://www.cherwell.com/product/customer-experience
https://dl.dropboxusercontent.com/u/6890085/David%20Zach%20SIGUCCS.pdf
https://dl.dropboxusercontent.com/u/6890085/David%20Zach%20SIGUCCS.pdf
mailto:chair_SIGUCCS@acm.org
mailto:chair_SIGUCCS@acm.org

